The nnection

NOTICE OF REQUEST FOR PROPOSALS
FOR

DESIGN, IMPLEMENTATION AND ANALYSIS OF A FIXED ROUTE
TRANSIT ON-BOARD SURVEY

The Central Contra Costa Transit Authority (Authority) requests proposals from qualified consulting firms to
conduct an on-board passenger survey of the Authority’s fixed route bus system, to provide specified analysis of the
data collected from the survey, and to prepare a final report.

Sealed proposals will be accepted by the Authority until 4:00 pm local time on February 16, 2012, mailed or
personally delivered to the Authority’s offices located at 2477 Arnold Industrial Way, Concord, CA 94520-5335,
Attention: Laramie Bowron. Proposals received after the time stated will not be considered. Proposals will be
evaluated and awarded by Authority staff.

The Authority reserves the right to reject any and all proposals and to waive any irregularity in the proposals.

A. Proposers are urged to obtain Disadvantaged Business Enterprise (DBE) participation on this project,
although there is no specific DBE contract goal.

The Authority hereby notifies all Proposers that it is the policy of the Authority to ensure nondiscrimination
on the basis of race, color, sex, or national origin in the award and administration of contracts.

For more information regarding this project or to request a copy of the RFP, please contact:
Laramie Bowron, Manager of Planning
2477 Arnold Industrial Way, Concord Ca 94520
Phone: (925) 680-2048
FAX: (925) 686-2630

Please note the RFP will also be available on CCCTA’s website at the following address:

http://cccta.org/about/business-advertising/procurements/



CENTRAL CONTRA COSTA TRANSIT AUTHORITY

REQUEST FOR PROPOSALS
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V.

PROPOSAL REQUEST

The Central Contra Costa Transit Authority (Authority) requests proposals from qualified
consultants to conduct a passenger survey consisting of a sample from each of CCCTA’s fixed
routes, conduct select cross tabulated analysis of the data collected, and prepare a report to
summarize the findings and conclusions. The purpose of the survey is to assist County
Connection in assessing how the transit system is used in the different areas in which CCCTA
operates, at different times of the day and days of the week, and by different socioeconomic
groups of riders.

PROPOSAL DUE DATE

Proposers shall submit to the Authority an original Proposal and three (3) copies. Proposals
will be received by Laramie Bowron, Central Contra Costa Transit Authority, at 2477 Arnold
Industrial Way, Concord CA 94520-5326, until 4:00 p.m., February 16, 2012. Submission of
a proposal shall constitute a firm offer to the Authority for ninety (90) days from the due date
for proposals. The Authority reserves the right to request supplemental information to clarify
the information presented in the proposals.

PROPOSAL TIME LINE

DATES
RFP Issued January 23, 2012
Written Questions/Clarification Due February 3, 2012
Proposals Due February 16, 2012
Notify Proposers of Interview Invitations February 17, 2012
Interviews (if held) February 20, 2012
Anticipated Award of Contract March 1, 2012

QUESTIONS

Any questions or requests for clarifications concerning the requirements presented in this RFP,
or any requests for additional information should be directed to Laramie Bowron, Manager of
Planning by email to bowron@cccta.org. All questions, requests for clarification or additional
information must be received no later than February 3, 2012.

DESCRIPTION OF AUTHORITY/PROJECT

The Central Contra Costa Transit Authority ("CCCTA" or "Authority") known as “the County
Connection” is a Joint Exercise of Powers Agency consisting of the cities of Concord, Clayton,
Danville, Moraga, Orinda, Pleasant Hill, Martinez, Lafayette, San Ramon, Walnut Creek, and
unincorporated areas of the county including Alamo and Pacheco, that was formed in 1980 to
deliver pubic transit services to the eleven member agencies. The CCCTA service area
encompasses over 200 square miles and nearly 520,000 residents provides over 3 million



passenger trips annually. CCCTA routes use BART stations as their hubs, providing both
express and local services for a variety of travel markets.

CCCTA currently operates an active fixed route bus fleet of 121 buses. An independent
contractor operates the Paratransit service and one “flex route” community shuttle and one fixed-
route campus shuttle. Service operates generally from about 5:00 AM until 11:00 PM, with 10
routes operating on Saturday and Sunday and 28 routes operating on Weekdays. CCCTA also
operates 23 school trippers.

The last CCCTA onboard survey was conducted in 2007. Since that time CCCTA service has
experienced significant service reductions and the establishment some new services. A copy of
the 2007 survey form is included as Exhibit A in this RFP.

Because a comprehensive survey of every trip on every route is not financially feasible, the
consultant will be asked obtain a statistically valid sampling of each route in the system.

The consultant will be expected to develop, test, conduct, and analyze an onboard passenger

survey on County Connection fixed route service. A detailed workscope is part of this
document. CCCTA has established a total not-to-exceed budget of $30,000 for this project.

V1. SCOPE OF WORK

Please note that below each task is a recommended deliverable schedule. Proposals should
include a timeline that ensures completion of survey work by the end of the school year.

Task 1: Survey Preparation:

Includes modifying the 2007 survey form to reflect changes in the CCCTA fare structure based
on the list of proposed survey questions attached; reviewing the results of the onboard survey of
2007 as well as other route specific surveys completed since 2007. This task also includes
translation of the final survey into Spanish; reproduction and coding of survey document;
recruitment, training, supervision, and payment of surveyors; and all other preparation of surveys
and surveyors.

Deliverable: Final survey form
Deadline: April 20, 2012

Task 2: Survey Sample Selection:

Development of a sample methodology designed to create statistically valid data at a route and
day of service level. This method should utilize trip information available from the Trapeze
scheduling software system. The consultant should work with CCCTA staff to create a mutually
agreed upon sample selection methodology.

Deliverable: Memo on describing the sample selection methodology.
Deadline: April 25, 2012

Task 3: Conduct Survey:




Includes assigning, supervising, and coordinating all personnel needed to conduct the onboard
survey; assisting passengers to complete surveys; collection and correct coding of surveys; and
all other work connected with actual data collection.

Deliverable: Survey raw data from completed survey

Deadline: April 30, 2012

Task 4: Survey Compilation and Analysis:

Includes entering data into useable format; summarizing major findings; conducting cross
tabulations as directed by CCCTA; and all other work connected with formatting, summarizing,
and cross tabulating data for analytical purposes. Prepare CD with data in Access and Excel
formats.

Deliverable: Survey and analysis of CCCTA riders including a CD with survey data in Access
and Excel formats.
Deadline: June 1, 2012

Task 5: Develop Reports:
Prepare and submit draft report, meet with CCCTA staff as necessary, finalize report, and submit
one bound copy, one unbound copy, and one copy on diskette.

Deliverable: Report on the onboard survey findings to be presented to CCCTA
Deadline: July 13, 2012

VIil. PROPOSAL CONTENT

Please limit your proposal to no more that 30 pages in length.

1. Description of firm, including location of primary offices, fields of specialty, years in
existence, background of principals.

2. Description of similar and/or related work done by the firm within the last four years.

3. Listing of staff who will be involved in the project, mcludlng project manager, lead staff, and
other involved staff. Include a description of each person’s role, qualifications, and number of
hours to be devoted to the project. Please include the qualifications of any subcontractors that
may be used to provide services to the Authority. Please also disclose the financial relationship
the proposer has with these subcontractors or any other provider of ancillary services.

4. Description of how the team will address each of the tasks, timeframes for completion of
tasks, and approach to workscope.

5. Budget by task, including all staff time, hourly rates by personnel category, and incidentals.
The total price for the entire project must not exceed $30,000.

6. At least three references from agencies for whom you have done similar work within the past
4 years.



8. A completed List of Prime Contractor and Subcontractors/Suppliers form, attached as Exhibit
C to this RFP and as further described in Section 1X.1, Disadvantaged Business Enterprise
Program.

VIIl. SELECTION CRITERIA

Authority staff will review all proposals based on the following factors:

1. Experience and qualifications of the firm and project team;

relevant past experience and references. 20%
2. Project Work Plan and Methodology 20%
3. Ability to Meet Established Time Frames for Each Task and

Overall Project 35%
4. Cost 25%

The Proposer shall furnish the Authority such additional information as the Authority may
reasonably require. Should one or more firms be within a competitive range the Authority may
invite firms to participate in an oral interview, which staff will include in the final selection
process. However, the Authority reserves the right to award the contract without conducting
interviews. Please reserve February 10, 2012 as a tentative date planned for finalist
interviews. It is requested that interview participants be restricted to those individuals who
will have direct involvement with the program.

IX. OTHER REQUIREMENTS

A. Professional Services Agreement. The firm selected by the Authority to perform the
services outlined in this RFP will be required to execute an Agreement for Professional
Services with the Authority. A Sample Professional Service Agreements is attached as
Exhibit B. If a Proposer desires any modification to the form of agreement, the
modifications must be submitted for consideration with the proposal. Otherwise, the
Proposer will be deemed to have accepted the form of agreement.

B. Insurance Requirements. Attention is directed to the indemnification and insurance
requirements set forth in Section 10 of the Sample Agreement attached as Exhibit B. The
proposal must include the name of Proposer’s insurance carrier, the policy coverages and
limits, and expiration dates. The successful proposer shall procure and maintain for the
duration of the contract insurance against claims for injuries to persons or damages to
property which may arise from or in connection with the performance of the work
hereunder by the Proposer, his/her agents, representatives, employees, or subcontractors.

C. Non Collusion/Conflict of Interest. If there is a reason to believe that collusion exists
among any of the Proposers, none of the Proposals of the participants in such collusion
will be considered and Authority may elect to reject all Proposals received.

Proposer represents that to the best of its knowledge, no Board Member, officer, or
employee of the Authority has any interest, contractual or non-contractual, financial or



otherwise, in this transaction or in the business of Proposer. And if any such interest
comes to the knowledge of Proposer at any time, a full and complete disclosure of all such
information shall be made in writing to the Authority, even if such interest would not be
considered a conflict of interest under California Government Code 88 1090 et seq. or

88 87100 et seq. No member, officer, or employee of the Authority during his/her tenure
of office, or for one year thereafter, shall have any interest, direct or indirect, in this
contract or the proceeds there from.

D. Withdrawal of Proposal. Submission of a proposal shall constitute a firm offer to the
Authority for ninety (90) days from the due date for proposals. A Proposer may withdraw
his or her proposal anytime before the date and time when proposals are due, without
prejudice, by submitting a written mailed or faxed request for its withdrawal to the
Authority. A telephone request is not acceptable.

E. Right to Reject. The acceptance of a proposal, or the issuance of this request for
proposals, does not bind the Authority to award a contract, or to pay any costs incurred as
a result of preparing or presenting a proposal. The Authority reserves the right, in its sole
discretion, to reject any and all proposals, the right in its sole discretion to accept the
proposal it considers most favorable to the Authority's interest, and the right to waive any
irregularities in the proposals or procedures. The Authority further reserves the right to
reject all proposals and seek new proposals when such procedure is reasonable and in the
best interest of the Authority.

F. Equal Employment Opportunity. The successful proposer must ensure that employees and
applicants for employment are not discriminated against on the basis of race, color,
religious creed, national origin, ancestry, sex, age, physical or mental disability, medical
condition, marital status, veterans status, or sexual orientation, consistent with federal,
state, and local laws. The successful proposer also shall comply with the Americans with
Disabilities Act.

The selected proposer shall take affirmative action to ensure that applicants are employed,
and that employees are treated during their employment, without regard to the above
factors. Such actions shall include, but not be limited to: recruitment or recruitment
advertising, employment/hiring, promotion or upgrade, demotion, transfer, layoff or
termination, disciplinary actions, rates of pay or other forms of compensation, and
selection for training, including apprenticeship. The selected proposer further agrees to
include this provision in all subcontracts, except subcontracts for standard commercial
supplies or raw materials.

G. Disadvantaged Business Enterprise (“DBE”) Program.

The Authority, as a recipient of federal financial assistance from the U. S. Federal Transit
Administration (FTA), is committed to and has adopted a DBE Program in accordance with
federal Regulations 49 CFR Part 26 issued by the U.S. Department of Transportation (DOT).
Proposers are encouraged to obtain Disadvantaged Business Enterprises (DBE) certification.

It is the policy of the Authority to ensure nondiscrimination in the award and
administration of U.S. DOT-assisted contracts and to create a level playing field on which
Disadvantaged Business Enterprises (DBESs) can compete fairly for contracts and



subcontracts relating to the Authority’s construction, procurement and professional
services activities. To this end, the Authority has developed procedures to remove barriers
to DBE participation in the bidding and award process and to assist DBEs to develop and
compete successfully outside of the DBE Program. In connection with the performance of
this contract, the Proposer will cooperate with the Authority in meeting these
commitments and objectives.

A completed and signed List of Prime Contractor and Subcontractors/Suppliers form,
attached as Exhibit C, must be submitted with the proposal. This form includes
information about the Proposer and all subcontractors/suppliers that provided a bid, quote
or proposal. Any questions regarding completion of this form should be directed to the
Civil Rights Administrator (CRA), Janet Madrigal at (925) 680-2044.

X. EXHIBITS
The following documents are attached:
Exhibit A 2007 CCCTA Onboard Survey
Exhibit B Sample Professional Service Agreement

Exhibit C List of Prime Contractor and Subcontractors/Suppliers



¥6 abed

AanIng Jabuassed pieog-uQ 2002 V.1DDD

wee
. .

Sunexsew k]| SNy L

‘nof yueyy -ojesadp sng uonsauuos Alunon
Aue o} 10 snq siy} uo 10A3AINS Y} O} LLIOJ Sy} UINO1 9SEI|d

‘SJusLIWog

000'00L$ 0100055 (8) 66672 0100005 (1)
666°£S 01000'52S (5) 666°7Z3 01000025 ()
66'715 01000015 () 000'0L$ ueyissa (L)

£3Woou| pjoyasnoy [enuue |ejo} inof s| jeum Zy

000'001$ ueyl 20 (5)
666°66$ 01 000'5£$ (9)
1§ 01000°515 (5)

SBUIO (9)  ueipul uedtRLY BAIEN (5) Al (1)
auedsiy (£) uersy (7) Feefgiuestpuy ueaury (1)
(Adde jeyy e aja119) ¢yasinof Japisuos nok op Ysium ‘1

aey (7) apway () {3lew Jo ajewa} nof aiy o

aiow =] ¥ € Z 3
£5nq ay) apu pjoyasnoy Jnof jo siaquaw 134)0 AUl MoH 62
oN(@  saA(l)  ¢Aepo)asn Inof 10} a|qe|leA. 3[1UaA B SEAL '8E
oN (2) sap(l)  ¢@suadl| sJaAup eaaey nof og-le

Bpoo di7 £
&8l nof alaym apoa diz pue A)a ay) si jJeum g

apo) diy K
¢qol ulew InoA Jo uoljeao| ayj s jeym ‘pakojdwa j'sg

Buiofeuonedos () abajos () poyds appiy (2)  1owps ubiy (1) :sak |
oN (2) sap (1) Luapnis e nof a1y “pg
pain () pakojdwau () ayeuRLioy ()

awoy e Aed Jo) pakodwy (z)  Tmoqnok aprsmo Aed o) pafodury (1)
¢smiejs Juswihoidwa anof s| jeym g8

ploseas ¢nof ale pjo MmoH ze
oN () saA (1)
¢sfep og Jsed ayj ul ajisgam s uoljoauuo) Ajuno) pajisia nok saey'Le
fiexqry (1) Jooys (5) Hop (2) awoy (1)

(Adde jeyy j1e aja119) ¢laulajul ay) asn nok op alaym og
(L vonsant) o) diys sana ) N (5)
wesawn sy (g)  pamessunmdly(z)  Aeq (1)

¢'1aulaju| ay} asn nof op uayo MoH 62
Huawssosdw Byouy
aonRS IS (1) enoy MaN () somesuRg aloW (5)  PowEs IS ol (1)
anes BIe (g)  sowees Bped () 135 Jusnbaa) auop (1)

(auo Ajuo asooys) £nok o} Juepodw jsow

aq pinom yaiym ‘Juawwasocidwl adialas U0 AJUO Joajas o) pey nok J'gz

fpey ()

adlnag Aepunsg Aoy gz

PR
v g . o) anoy MaN ‘gz
b 5 _

e [=] ERIDAEES _mh—t_._a—ww alopy A

" "}y uo adpuss Bupwow saipey -7z

G ~"Jd uo adpuas Juanbay alop - _‘M
‘uepodw|
1ON Asap

Bunes s g syuejq aseald

“ayi0 (6)

ulel] 30 J0 jenuy ol BEueI (B)  1va o1 Rgsuell ()

ZEAIN0Y  sng ayjoue o) sysuel| (g)

ied ® podien () Wed 7 3 (£)

ssomuiu Ruew Mo = e (L)
Juoneunysap JnoA o) snq siy} wouy 396 nok ||im Moy 9

dn peord ag (5)

aphog (7)

iz Ky

RO 1S pH Mwid a0 Ay cBuoapa)
Rl 55017

RO 15 Py feyd AMH 0 Ay auoapa)

3 14 € 14 S

uolaauueg Kunog jo buped |le1ang gz

Jpals Jolepyssaippy

¢,80e|d JeY} Jo S}@al}s SSOID 10 SSAIPPE AU} S JEUM 'S

S0 (6) spuauy Jo Kjnwe) bunrsi, (g)
Zaue & as|poyos(r)
R LB L Juonesnay (5)
burddous (g) Hof (2) awoy (1)
(auo asooy2) 4duy siy) uo Guiob nof ale alsup, v

S8y (6)
eI 30V 50 Yenuy woi patejsuel] () 1¥ve wol pauasuel) (1)

3 Z [ ¥ ] Padinlas SEaly g

3 < 1 ¥ S 1¥vg 0] suoljpauuon W—.

L F4 € ¥ g $35NQ JO SSAUNURR|D "y |

1 Z ¢ ¥ c Asapnoa seauq -g), SPURLI/SSAUSTE [PUOSIR (0)

L z [ S aun) janei] g 1stuag)popoq (f)
- g S AR v_._

1 z € q [ Buiwow uy Gujuuni syeys sng awip g

7 = 3 T REET o

L z £ 4 g sunJ snq ayj uago moy - Aouanbaig - _.r.
Jood Aiap, us|Eag o paddoup pue uanug (g)

£D2IAIBS S, UopoauU0) fjunoy ajel nok op MoH

uolpauuo;:y Kunogy Buip awn sy Aw sisy | O
6L 000€ LOOZ 2002 E00Z vOOE S00Z 9002  f00C
duonasuuon funoy Buipu pels nof pip 1eak Jeup-oL

ung les g onyp pap enp uo  (fdde ey epao)
£,8Nnq 2y} uappu noA aney sAep yoiym ‘sAep uaaas jsed ay} buung ‘6

U (6) du st apew aney jou pirog, ()
#JaIN0l LI, - 31n0J sng ssuyoue axe] (1)

aphox (9) el () e ()
apej & P9 (g) joodien) ()  auopy anuq (1)
alqe|iene

jou asam sng ay} §i ‘Aepoy diy siy} apew aaey noA pinom moH '8

SBYO (L) ssed ap-02 (0L)
ssed aprd-ZL (&) piep enuwe) (g) - ssed Auuol (1)
P snig beg (9) RBpsuel] 1y (5) RBsuel] sng (p)

o0'zs e ssaudeq () Ga'§ aleq useD) paigesiqpomas (7)  §/°1§ ateq used (1)
¢Aepo) ale} sng 1nok Aed nok pip moH 2

G ON0Y  sng satoue wol pavsysuel) (g)
panied % pajoodier) (y) payied 7 anox] ()

Zsanu fuew #oj € paxiem (1)
(Aidde jeys j1e ajoa10)

SN s1g] papieod noA alaym dojs ayj 0} 8B nof pip moH ¢
iz fu

papfog (2)

B0 1S P fwid e a0 Ay U apa)

RS 55017

BUD 1S P fayd MMy gAY ssuo apa)

Jpalrs Jolepyssaippy

¢,30e|d JeY} JO S}9a1}S SSOID 1O SSAIPPE AU} S JBUM T

a0 (6) spusty Jo Auey bugrsip (g)

e abajpooops(s)
SpUBLIjssausng euosiad (9) NRweEUuonERnay (g)

1Hopaq (k)

buddous (¢) o (@) auoi (1)
(auo asooyn) ¢woly Bujwoo nok ale asaym °L

'SIaMSUE INOA Ul 2JLIM 10 32110
‘uojposuuoy Munoy esn nok moy sn |jo3 osesjd

‘0s4op |e jouedss us osaudill BJS8 OLIBUOIISBND [T



G6 abed

‘sejoptg) “uofisauuoy Aiunog ap Jopesado
Jainbfens e o sngoine [ ua JosiAladns fe Bisanaus Bjsa eafanAsd

:SOLEJUBWOD

000°00L$ 2p e (5) 000°00LS B 000'54$ (8) 66672 S © 000'05$ ()

6656'6$ & 000'5€S (9) 666'VES € 000'52$ (5) 666¥2$ € 00002 (1)

666°6L% € 000518 (€) 666'VLS & 000°0LS (2) 00001 ap sousiy (1)
¢elliwey e| op [ejo} [enue oseibul je se [end? 2t

00 (9)  ouedtsweapou oipuj (5) ooued (v)

ouedsiy (£) QeIsY (2) oufiapjouesuwe-opy (1)

(uanby|de anb se| sepoj e ojnaso un anbieyy) ¢pajsn eiepisuod 8s owog? ‘I
aKquio (z) R () gielnw o eiquoy pejsn s3? “OF

Sew g 15 € e L
£SNAO)NE [ UBSN BIjIWE) NS 8P Seuosiad Se1j0 SeJUeN)? "6€
iAoy osn ns esed ajquods|p onajyeA un oany? ‘ge
£EPI[EA J19NPUOS B BI9UBDI| 8UBIL? "LE

on (@) s (L)
oN(2) IS

D pepni
LA apuop sebn) jop |eysod oBipoo |8 s [en? ‘g

“dD pEpniy
2[edpund oleges; ns ejse spuop ua? ‘eleges IS ‘s
ellOfjeuoieaop () - peprsiiun (g)
epaWR eRMS] (7) euepumag (L) uganbsalg
ON(@) 1S(1) ¢ejueipryse 37 "pE
opepanr (9) opeajdussaq (5) BSe3 ap BURY ()
esed U obied voo opeaidw (7)  BSEo s op e obied uoo opegydw (1)
¢leloge] uoioenyis ns se [end7? ‘€€
soue - 2aua)) peps anty? 'ze
ON (2) 1S ()
¢SBIP OF SOWNN SO U UoRoauue? AJUNC? 8p GaM OJ)IS |8 OPE}SIA BH? 'L
epanas (g) oleqes] (z) esed (1)
e enb se| sepoj} e o219 un enbiep) lewely| |@ esn epuop u3? 0e
(L& ewunbaig e efen eaunp 1s) eauny (§)  eaunu se7) ()
s e saoan seunbiy (5) euBwWwas ) & saoan seunbipy (7) ouey] (L)
£18Wwa)u| [@ eZ)|pn epUsnaly anb uo)? ‘6z
miohw eno opides sew oowaag (f)
ofiuwop [ opisas Se (5)  Opeqes [ oIS Sy (p)
oueidwa) sew omnag (7)  aanmal) sew ooinas L)
{eun o10s auolo9ajas) Lojuepodw) sew
E| ELIEJSPISUCD |ena? .o_u_me |2p Eo.—mE EUN Q|05 EJEUOIDI|9S IS 82

Ejru erany (g)
apae) sew ong (£)

AanIng Jabuassed pieog-uQ 2002 V.1DDD

BJSBY
14 S 3psap opide) sew 013G hw
¥ G esed ejru eaany .wN.
v g sofiujuiop sof 0ja13s se ‘gz

SOPEQRS SO| 01IAIAS SEY -pZ

S

G BJILI B| U3 3pIR) SBW OJIAIRS o7
g T B | U3 oueidwa) SBW 0IIAIRS 7z
G 1 m._._._ m_._a ..E..:m_._u.,.w: wm,.E o_.u__.?_».m. 1z

Squepodu LUQIDEHIED B B ONT2U)D

Anyg un anbiew K sopedso sof aua)
¢pasn eied seiofeui Sejse p eUN EPEI se ejueiodiul U} enD ?

[TEENTE)
b ¢ € v 5 fyunog ap jesauab uopeayen oz
L c € 4 S aigna anb seuoz -
b N ...... € v g LyYg uod sauoixauoy m_.
..... _, Nm : g TRE ST e .h_..
7 = 5 s 5 TR w_.
3 4 € 14 S safeln ap uopeing gy
_, ......... = g w ........... m e .v_..
L z I v el EBUBYERW B| U3 BZUBIWOD 3nb ua RIOY o)
3 4 € v S pepienjungd -z}
esed
3 z € 4 § sngojne [a anb ej uod eppuandayy
sjusionep Anpy Ss|Eoxg

61

4UORBUUOD AJUNCD 8P OIDIAISS [8 BDYI[ED OUIOY ¢

uopauuo;) Ajuno?) osn anb zaa ewud js3 O
000Z LO0OZ <Z00Z €00 POOZ 5002 9002  [00Z
¢uoljsauuog funog Jesn e 0Zuswod oue anb uz? g}
woq qes  aAp o enr Ay ey um
(uanbide anb sof SOPOT & ojnoJgo un anbiep)
£SNgoJne [@ opesn ey sa[ena? ‘'seip 8}als sOLWN so| 8JUBING ‘6

onp (6)  oypay ergny oj oy (1)

ana) aw uanb opuainbisuo?) (£)

salen 7| ap ased (21)
shid ueq oidlof (o)

# J1enn? - sngone ap ey eno opuewo) (f)

we| (5)  opueunue?) ()

onlpapd apodsuel) (7) ojos opuebuep (1)
4snqojne eieigny ou is alela 8)jse oydey eugey owoeg? ‘g

000 (LL) salein oz ap ased (nz)

asalen ap eple] (g) [enstaww ased (/)

1¥v'd ap opaogsed] (5) snaqone ap oproqsel] (v)

00°24 ssaxho eie ] (5) sa'¢ opeiedeosipounpe ejue) (z) 5¢°1% onpap ug (1)

¢hoy snqoyne ap slesed jo ofied owon? 2

wee
" “e

Sunotew P | ISNVY.L

0110 ()
JOV 0 Yenurny uan [e epogsuel | (g) 1¥yg e eplogsuel (7)

eRpIRIg Ul (2)

A BINY7 sngone ono e epogsuel) (g)

uesabiosal o] (5)

Buoegss 95 K oapapo apedsuen uon () euoperss as A elbuep (£)

|||||||| SSOINUIL SOIUENT)7 = OpuUeLIWe?y (1)
£ounsep ns & snqojne 8)se ep eleba| owon? ‘9

“dd ‘PEpND)

eng 15 Py Awyd Aey g Ay comono unanbiey
'ezno g anb ajen

BN 1S PY Awd A 10 Ay conond un anbiepy
sedound ajeoopIwoQ

1e6n) ase us uezno anb sa8|[e2 0 oljioIWop [ anbipy| ‘g

o0 (5) sobiiwe o saneiuwe) e elsip (g)

ZANQWONT € pepSIBAn/RRIS] (1)
ofileous unjeucssed opobap (G)  wosEAQUODEANSY (5)

esnusqoReq (y) sexdwo) (g) ofeqes] (z) ese) (1)
(eun suoiasejes) 4elein sjse us eA epuop v7? 't
o0 (6)

IOV O YRSy LR [3p opioqsuel | (3) 14y 2 oplogsuel) (1)

eRpRIg ug ()

24 BINY7 SNQOINE 10 ap opuogsuel| (g)
voiehp of e £ woiend) o7 ()
ouoesa as £ o) apodsuen uod () ouonesa as £ ofauepy (£)

||||||||| ZSOMUIL SOUEN?) 7 = ouwe (1)
(uanbijde anb se| sepol e ojnau12 un anbuew)

¢SNGOINE oj50 oploqe epuop ue epeled e| e oba| owon? ¢
“d ‘pepni)
T end 15 opy feyd Ay og oy

ez e anb ajen

eNO 15 pd Awyd AW g Ay comond un anblepy

epsiuagpopeq (v

Jedouud ajeD IO
1ebn| 8sa us ueznio anb s8|[e2 o o||Io|wop |8 anbipu| ‘Z

oo (6) ej e eIsip (g)
$AquON? & pepsRAUMERIS ()
ofileaua uneuossed oobiay (g) UoKBNUoDEANRY (5)
seadwoy) (¢) ofeqe) (7) eses (1)
(eun suon22193) ¢pPalsh sudlA spuop 8a? "I
‘sejsandsal sns eqLI2S3 0 0|N21ID un anbiepy
‘uofgasuuo Ajunoy esn owod sousnbipuy

‘0sJop je sajbuy ua osalduil ejsa oeUOSAND |3




Exibit B
AGREEMENT FOR PROFESSIONAL SERVICES

This Contract is made and entered into by and between the Central Contra Costa Transit

Authority (CCCTA), an entity formed under the California Joint Exercise of Powers Act,

California Government Code Sections 6500, et seq., and

(Consultant), a Corporation in good standing under the laws of the State of California, as of this
day of , 2007.

RECITALS

WHEREAS, CCCTA desires to obtain professional services related to the design,
implementation, and analysis of a fixed route transit on-board survey and has issued a Request
for Proposals dated , a copy of which is attached and incorporated as Exhibit
A; and

WHEREAS, the Consultant desires to furnish such services and has submitted a
Proposal dated , 2007, a copy of which is attached and incorporated as Exhibit B.

NOW, THEREFORE, the parties agree as follows:

1. RENDITION OF SERVICES. The Consultant agrees to provide all technical and
professional services including all materials, tools, supplies, equipment, transportation,
management and supervision, and all other costs and expenses incurred by Consultant, and
shall perform all operations necessary and required to satisfactorily perform professional
services to CCCTA in accordance with the terms and conditions of this Agreement.

2. SCOPE OF SERVICES. The scope of the Consultant's services shall consist of
the services set forth in Exhibit A, as supplemented by Exhibit B except when inconsistent with
Exhibit A.

3. SCHEDULE AND TIME OF COMPLETION. No Work shall begin prior to
CCCTA's issuance of a written Notice To Proceed. The term of this Agreement shall be
, unless terminated sooner pursuant to Section 18.

4, COMPENSATION. Consultant agrees to perform all of the services included in
section 2 for a sum not to exceed $ , which sum shall include all services,
materials, tools, supplies, equipment, transportation, management and supervision, and all
other costs and expenses incurred by Consultant necessary and required to satisfactorily
perform professional services to CCCTA in accordance with the terms and conditions of this
Agreement.

5. MANNER OF PAYMENT. The Consultant shall submit monthly invoices in a
form satisfactory to CCCTA. The invoices shall indicate the task and services performed, as
well as the personnel performing those services, the time and hourly rate, and any materials or
other costs for which Consultant is submitting invoices. CCCTA shall render payment within
thirty (30) days following receipt of approved invoices.
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6. OWNERSHIP OF WORK. All reports, designs, drawings, plans, specifications,
schedules, and other materials prepared, or in the process of being prepared, for the services to
be performed by Consultant shall be and are the property of CCCTA. CCCTA shall be entitled
to access to and copies of these materials during the progress of the work. Any property of
CCCTA in the hands of the Consultant or in the hands of any subcontractor upon completion or
termination of the work shall be immediately delivered to CCCTA. If any property of CCCTA is
lost, damaged, or destroyed before final delivery to CCCTA, the Consultant shall replace it at its
own expense and the Consultant hereby assumes all risks of loss, damage, or destruction of or
to such materials. The Consultant may retain a copy of all material produced under this
Agreement for its use in its general business activities. Any and all rights of copyright to
materials prepared under this Agreement are hereby assigned to CCCTA. Consultant agrees to
execute any additional documents which may be necessary to evidence such assignment.

7. USE OF SUBCONTRACTORS. Consultant shall not subcontract any services to
be performed by it under this Agreement without the prior written approval of CCCTA, except for
service firms engaged in drawing, reproduction, typing and printing. Consultant shall be solely
responsible for reimbursing any subcontractors and CCCTA shall have no obligation to them.

8. CHANGES. CCCTA may, at any time, by written order, make changes within the
scope of work and services described in this Agreement. If such changes cause an increase in
the budgeted cost of or the time required for performance of the agreed upon work, an equitable
adjustment as mutually agreed shall be made in the limit on compensation as set forth in
Section 4 or in the time of required performance as set forth in Section 3, or both. In the event
that Consultant encounters any unanticipated conditions or contingencies that may affect the
scope of work or services and result in an adjustment in the amount of compensation specified
herein, Consultant shall so advise CCCTA immediately upon notice of such condition or
contingency. The written notice shall explain the circumstances giving rise to the unforeseen
condition or contingency and shall set forth the proposed adjustment in compensation. Such
notice shall be given CCCTA prior to the time that Consultant performs work or services related
to the proposed adjustment in compensation. Any and all pertinent changes shall be expressed
in a written supplement to this Agreement prior to implementation of such changes.

9. INDEMNIFICATION. Consultant shall indemnify, keep and save harmless
CCCTA, and its directors, members, officers, agents and employees against any and all suits,
claims or actions arising out of any injury to persons or property that may occur, or that may be
alleged to have occurred, arising from the performance of this Agreement by the Consultant or
its employees, subcontractors or agents. Consultant further agrees to defend any and all such
actions, suits or claims and pay all charges of attorneys and all other incurred costs and
expenses. If any judgment be rendered against CCCTA or any of the other individuals
enumerated above in any such action, Consultant shall, at its expense, satisfy and discharge
the same. This indemnification shall survive termination of this Agreement.

10. INSURANCE.
€)) Types of Insurance

Q) Workers' Compensation. If Consultant employs any person to
perform work in connection with this Agreement, Consultant shall procure and maintain at all
times during the performance of such work Workers' Compensation Insurance in conformance
with the laws of the State of California and Federal laws where applicable. Employers' Liability
Insurance shall not be less than One Million Dollars ($1,000,000) per accident or disease. Prior
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to commencement of work under this Agreement by any such employee, Consultant shall
deliver to CCCTA a Certificate of Insurance that shall stipulate that 30 days' advance written
notice of cancellation, non-renewal or reduction in limits shall be given to CCCTA.

The policy shall contain a waiver of subrogation in favor of the
Central Contra Costa Transit Authority.

(2) Commercial General and Automobile Liability Insurance

(A) Commercial General Liability Insurance. Consultant shall,
at its own cost and expense, also procure and maintain Commercial General Liability insurance
providing bodily injury and property damage coverage with a combined single limit of at least
$1 million each occurrence or claim and a general aggregate limit of at least $1 million. This
insurance shall include but not be limited to premises and operations; contractual liability
covering the indemnity provisions contained in this Agreement; personal injury; products and
completed operations, advertising injury liability, and broad form property damage.

(B) Automobile Liability. Consultant shall, at its own cost and
expense, procure and maintain Automobile Liability insurance providing bodily injury and
property damage with a combined single limit of at least $1 million per occurrence for all owned,
non-owned and hired automobiles. This insurance shall provide contractual liability covering all
motor vehicles and mobile equipment to the extent coverage may be excluded from general
liability insurance.

© Prior to commencing work or entering onto the property,
Consultant shall file a Certificate of Insurance with CCCTA evidencing the foregoing coverages,
including the following endorsements:

0] The insurance company(ies) issuing such
policy(ies) shall give written notice to CCCTA of any material alteration, or reduction in
aggregate limits, if such limits apply, and provide at least thirty (30) days' notice of cancellation.

(i) That the policy(ies) is Primary Insurance and the
insurance company(ies) providing such policy(ies) shall be liable thereunder for the full amount
of any loss or claim which Consultant is liable for under this Section, up to and including the
total limit of liability, without right of contribution from any other insurance effected or which may
be effected by CCCTA.

(iii) Such insurance shall include as additional insured
the Central Contra Costa Transit Authority and its respective directors, officers, employees and
agents while acting in such capacity, and their successors or assignees, as they now or as they
may hereafter be constituted, singly, jointly or severally. Inclusion of CCCTA as additional
named insured shall not in any way affect its rights either as respects any claim, demand, suit or
judgment made, brought or recovered against the Consultant. Said policy shall protect
Consultant and CCCTA in the same manner as though a separate policy had been issued to
each, but nothing in said policy shall operate to increase the insurance company's liability as set
forth in its policy beyond the amount or amounts shown or to which the insurance company
would have been liable if only one interest had been named as an insured.
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3) Professional Liability Insurance

Consultant shall also maintain Professional Liability Insurance
covering Consultant's performance under this Agreement with a limit of liability of One Million
Dollars ($1,000,000) for any one claim. This insurance shall be applicable to claims arising from
the work performed under this Agreement. Prior to commencing work under this Agreement,
Consultant shall furnish to CCCTA a Certificate of Insurance or certified copy of the insurance
policy if requested, indicating compliance with the requirements of this paragraph. This
certificate or policy shall further stipulate that thirty (30) days’ advance written notice of
cancellation, non-renewal or reduction in limits shall be given to CCCTA.

(b) General Conditions

Q) Acceptable Insurance. All policies will be issued by insurers
acceptable to CCCTA. This insurance shall be issued by an insurance company or companies
authorized to do business in the State of California with minimum “Best’s” rating of B+ and with
minimum policyholder surplus of $25,000,000. All policies shall be issued in a form satisfactory
to the General Manager of CCCTA and shall be issued specifically as primary insurance.

(2) Claims-Made Insurance. If any insurance specified above shall be
provided on a claims-made basis, then in addition to coverage requirements above, such policy
shall provide that:

(A) Policy retroactive date coincides with or precedes the
Consultant's start of work (including subsequent policies purchased as renewals or
replacements).

(B) Consultant will make every effort to maintain similar
insurance for at least three years following project completion, including the requirement of
adding all additional insureds.

© If insurance is terminated for any reason, Consultant
agrees to purchase an extended reporting provision of at least two years to report claims arising
from work performed in connection with this Agreement.

(D) Policy allows for reporting of circumstances or incidents
that might give rise to future claims.

3) Failure to Procure or Maintain Insurance. The failure to procure or
maintain required insurance and/or an adequately funded self-insurance program will constitute
a material breach of the agreement.

4) Terms of Palicies. All insurance specified above shall remain in
force until all work to be performed is satisfactorily completed. If the insurance is provided on a
claims-made basis, it shall remain in force in accordance with section 10.B.2 above.

(5) Evidence of Insurance. CCCTA reserves the right to request a
certified duplicate original of all policies required under this section.
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11. EQUAL EMPLOYMENT OPPORTUNITY. In connection with the performance of
this Agreement the Consultant shall not discriminate against any employee or applicant for
employment because of race, religion, color, sex, disability, or national origin. The Consultant
shall take affirmative actions to insure that applicants are employed, and that employees are
treated during their employment, without regard to their race, religion, color, sex, disability, or
national origin. Such actions shall include, but not be limited to, the following: employment,
upgrading, demotion, or transfer; recruitment or recruitment advertising; layoff or termination;
rates of pay or other forms of compensation; and selection for training, including apprenticeship.
Consultant further agrees to include a similar provision in all subcontracts, except subcontracts
for standard commercial supplies or raw materials.

12. CONSULTANT'S STATUS. Neither the Consultant nor any party contracting with
the Consultant shall be deemed to be an agent or employee of CCCTA. The Consultant is and
shall be an independent contractor, and the legal relationship of any person performing services
for the Consultant's shall be one solely between said parties.

13. ASSIGNMENT. Consultant shall not assign any of its rights nor transfer any of
its obligations under this Agreement without the prior written consent of CCCTA.

14. RECORDS. Consultant shall maintain books, accounts, records and data related
to Consultant's charges under this Agreement in accordance with generally accepted
accounting principles and practices.

For the duration of the Agreement, and for a period of three years thereafter, CCCTA and its
representatives shall have the right to examine, make excerpts from, transcribe, and copy these
books, accounts, records, data and other information relevant to this Agreement at any
reasonable time, and to audit and verify statements, invoices, or bills submitted by the
Consultant pursuant to this Agreement. If, as a result of the audit, it is determined by CCCTA'’s
auditor or staff that reimbursement of any costs including profit or fee under this Agreement was
in excess of that represented and relied upon during price negotiations or represented as a
basis for payment, the Consultant agrees to reimburse CCCTA for those costs within sixty (60)
days of written notification by CCCTA.

15. CCCTA WARRANTIES. The CCCTA makes no warranties, representations or
agreements, either express or implied, beyond such as are explicitly stated in this Agreement.

16. CCCTA REPRESENTATIVE. Except when approval or other action is required
to be given or taken by the Board of Directors of CCCTA, the General Manager of CCCTA, or
such person or persons as he shall designate in writing from time to time, shall represent and
act for CCCTA.

17. NONWAIVER. Failure of CCCTA to insist upon strict performance of any terms
or conditions of this Agreement, or failure or delay in exercising any rights or remedies provided
herein or by law, or failure to properly notify Consultant in the event of breach, or the
acceptance of or payment for any Services hereunder shall not release Consultant from the
terms, conditions, representations or obligations of this Agreement applicable to it, and shall not
be deemed a waiver of any right of CCCTA to insist upon strict performance hereof or upon any
of its rights or remedies as to any prior or subsequent default hereunder.

18. TERMINATION. The CCCTA shall have the right to terminate this Agreement for
convenience at any time by giving 10 days written notice to the Consultant. Upon receipt of
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such notice, Consultant shall not commit itself to any further expenditure of time or resources. In
the event of termination for CCCTA’s convenience, the Consultant shall be compensated for the
services performed and allowable expenses incurred to the date of such termination, plus those
costs deemed reasonably necessary by CCCTA to effect the termination. In the event that
Consultant breached the terms or violates the conditions of this Agreement, CCCTA may
immediately terminate the Agreement for cause and shall pay Consultant in an amount only to
cover those services performed and allowable expenses incurred up to the effective date of
termination.

19. RELEASE OF INFORMATION. Consultant shall not release any reports,
information, or promotional materials prepared in connection with this Agreement without the
approval of CCCTA's General Manager.

20. KEY PERSONNEL. It is understood and agreed by the parties that at all time
during the term of this Agreement that shall serve as the primary staff
person of Consultant to undertake, render, and oversee all of the services under this
Agreement.

21. FORCE MAJEURE. Neither party hereto shall be considered in default in the
performance of its obligations hereunder to the extent that the performance of such an
obligation is prevented or delayed by any cause, existing or future, which is beyond the
reasonable control of such party.

22. SEVERABILITY. In the event that any of the provisions or applications thereof of
this Agreement are held to be unenforceable or invalid by any court of competent jurisdiction,
CCCTA and Consultant shall negotiate an equitable adjustment in the provisions of the
Agreement with a view toward effecting the purpose of this Agreement, and the validity and
enforceability of the remaining provisions or portions or applications thereof, shall not be
affected thereby.

23. NOTICES. All communications relating to the day to day activities of the project
shall be exchanged between CCCTA's General Manager and the Consultant’s

All other notices and communications deemed by either party to be necessary or
desirable to be given to the other party shall be in writing and may be given by personal delivery
to a representative of the parties or by mailing the same postage prepaid, addressed as follows:

If to CCCTA:

If to the Consultant:

The address to which mailings may be made may be changed from time to time
by notice mailed as described above. Any notice given by mail shall be deemed given on the
day after that on which it is deposited in the United States Mail as provided above.
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24. PROHIBITED INTEREST

(@) Solicitation: Consultant warrants that it has not employed or retained any
company or person, other than a bona fide employee working solely for Consultant, to solicit or
secure this Agreement and that it has not paid or agreed to pay any company or person, other
than a bona fide employee working solely for Consultant, any fee, commission, percentage,
brokerage fee, gift or any other consideration, contingent upon or resulting from the award or
making of the Agreement. For breach or violation of this warranty, CCCTA shall have the right
to rescind the Agreement without liability.

(b) Conflict of Interest. Consultant warrants and represents that it presently
has no interest and agrees that it will not acquire any interest which would present a conflict of
interest under California Government Code 88 1090 et seq. or 88 87100 et seq. during the
performance of services under this Agreement. Consultant further covenants that it will not
knowingly employ any person having such an interest in the performance of this Agreement.
Violation of this provision may result in this Agreement being deemed void and unenforceable.

Depending on the nature of the work performed, Consultant may be required to
publicly disclose financial interests under CCCTA’s Conflict of Interest Code. Consultant agrees
to promptly submit a Statement of Economic Interest on the form provided by CCCTA upon
receipt.

No person previously in the position of Director, Officer, employee or agent of
CCCTA may act as an agent or attorney for, or otherwise represent, Consultant by making any
formal or informal appearance, or any oral or written communication, before CCCTA, or any
Officer or employee of CCCTA, for a period of 12 months after leaving office or employment
with CCCTA if the appearance or communication is made for the purpose of influencing any
action involving the issuance, amendment, award or revocation of a permit, license, grant or
contract.

25. ATTORNEYS' FEES. If any legal proceeding should be instituted by either of the
parties hereto to enforce the terms of this Agreement or to determine the rights of the parties
thereunder, the prevailing party in said proceeding shall recover, in addition to all court costs,
reasonable attorneys' fees.

26. APPLICABLE LAW. This Agreement, its interpretation and all work performed
thereunder, shall be governed by the laws of the State of California.

27. BINDING ON SUCCESSORS. All of the terms, provisions and conditions of this
Agreement shall be binding upon and inure to the benefit of the parties hereto and their
respective successors, assigns and legal representatives.

28. ENTIRE AGREEMENT. The Agreement, including the Exhibits hereto,
constitutes the entire agreement between CCCTA and Consultant relating to the subject matter
hereof and supersedes any previous agreements or understandings. This Agreement may be
modified or amended only by written instrument signed by both Consultant and CCCTA.
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement by their duly
authorized officers as of the day and year first above written.

CCCTA Consultant*
By: By:
Rick Ramacier, General Manager
Title:
APPROVED AS TO FORM: By:
By: Title:

Attorney for CCCTA

* If Consultant is a corporation, two corporate officers must sign on behalf of the corporation
as follows: (1) the Chairman of the Board, President or Vice President; and (2) Secretary,
Assistant Secretary, Chief Financial Officer or Assistant Treasurer.
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Exhibit C

List of Prime Contractor and Subcontractors/Suppliers
Project Title: Design, Implementation and Analysis of a Fixed-Route Transit On-Board Survey

Proposer's Name: Contract Amount:;
Address: Phone/FAX:

Owner or Contact Person: Title:

Disadvantaged Business Enterprise (DBE) (Yes/No) Age of Firm: *Annual Gross Receipts:

List the following information for all subcontractors/suppliers that provided a bid, quote or proposal to the Proposer.
Please attach additional sheets if required.

Company Name/Address/Phone/FAX DBE/ Age of *Annual Description of Work/ Dollar Amount Bid/Quote
Owner's Name or Contact Person NonDBE Firm Gross Receipts Materials/Supplies Work/Supplies Accepted (Y/N)
1
2
3
4
5
*QOptional

The undersigned will enter into a formal agreement with the subcontractor(s) and/or supplier(s) whose bid/quote was accepted conditioned upon execution of a contract with CCCTA.
I certify that the information included on this form is complete and correct.

(Signature of Owner or Authorized Representative and Title) (Date)
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